
  

 

Product Guide  

Palas ï  A tree also known as Flame of the Forest, Butea monospherma, Dhak, Palash (Bengali), Porasum 
(Tamil), Khakda (Gujarati). Palas, a Sanskrit word, is mentioned in many ancient Indian poems & texts. The Rig 
Veda (Mandala 4) says that the first Palash tree arose from the fallen wing of a falcon (shyena) carrying Som 
juice from heaven 
 
Palas is very hardy and robust, often blossoming in areas where nothing else is able to survive. 
 
The Palas flower heralds the beginning of summer. A grove of Palas trees in full bloom sets the  horizon ablaze 
with bright orange flowers.  The flower is full of nectar; many species of birds like sunbirds, mynahs & babblers 
are frequent visitors to Palas. 
 
Palas offers multiple benefits. The powdered flower is used as ñgulalò for Holi; the flowers produce a dye which 
Buddhist monks use to dye their robes; the tree is a host tree for the lac insect which gives us shellac/lac with 
numerous uses including polishing, finishing furniture and as confectionerôs glaze.  
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Palas is headquartered in New Delhi, India. Main manufacturing facilities are in 
New Delhi, with sales & service offices in Bangalore, Chennai, & Mumbai. 
 
Palas is the Master Distributor in South Asia for products from some of the most 
reputed companies in the world:  

¶ Touch Screens  from 3M Touch Systems, USA.  

¶ Motorized Smart Card Readers made by Sankyo, Japan. 
 
Palas manufactures in India: 

¶ Touch screen monitors, All-in-ones, Industrial Touch Panel PCs. 

¶ Smart Card Readers for ATMôs, kiosks and POS systems. 

¶ Digital Signage Systems for Malls, Factories, Buildings. 

¶ Smart City Information & Transaction kiosks. 

Milestones 
1985: Started operations as a manufacturer of packaging - Plastics, injection & 
blow moulding, duplex cartons, tin cans.  
 
1992-99: Process Control & automation division, offering turnkey automation 
solutions integrating diverse platforms such as Honeywell, Allen-Bradley and 
Siemens with application software developed by Palas. Clients included leading 
companies in pharma, food, power, & steel industries. 
 
1997: Palas began working with touch screens to provide a simplified interface 
for our clients' increasingly complex industrial control machinery. Introducing a 
relatively unheard of technology in India, Palas actively partnered with customers 
to release a number of groundbreaking touch screen applications.  
 
2006: Demand from Palasôs touch screen OEM customers led Palas to add 
thermal printers and smart card readers to its range. 
 
2011: Became the first Indian manufacturer of dip-type smart card readers to 
read magnetic swipe & IC chip cards for use in ATMs & Kiosks. 
 
2012: Manufacture of MultiTouch Industrial PCôs. Specialised touch software 
solutions developed, for digital signage, process automation and quality control. 
 
2014: Started manufacture of Touchscreen tables & kiosks. 
 
2016: Developed touch based hardware/software solutions for paperless 
factories, including shop-floor data entry. 
 
2017:  Added ISO14001 certification to the existing ISO9001. 

Manufactured solar powered sunlight readable kiosks for outdoor use. 
Manufactured Transaction kiosks for Smart City projects. 
Developed IoT kiosks with environment sensors. 
Replaced factory diesel gensets with Solar for partial power back-up. 

 
2018: Object Recognition Module developed Self Service systems for vending, 
food ordering. 
 
2019:  Developed Electric Vehicle Charging Stations. 
 
Palas has always been professionally owned and managedðthe founder, 
majority shareholder and Managing Director is a graduate of IIT Delhi and IIM 
Calcutta.  
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 Products Summary 

DISTRIBUTION 

3M MicroTouchÊ Touch Screen Systems 
Surface Capacitive Touchscreens from 3M Touch Systems' (formerly ClearTek 
capacitive) are the industry standard in India for 6ò to 32ò sizes.  
Projected Capacitive  Multi-touch screens offer up to 80 simultaneous touches. Not 
affected by dust, grease, moisture. In sizes from 15ò to 65ò. 

Sankyo Smart Card Readers, Writers & Issuers 
Wide range for use in POS terminals, kiosks, payment systems, security terminal and 
other ID terminals. Made in Japan, Sankyo smart card readers have a dominant share 
of the ATM market in India. Motorized, Dip-type, Swipe type, contactless readers, 
writers and issuers, for Track 1,2,3, IC chip, NFC, anti-skimming readers. 

MANUFACTURING 

PALAS Touch Screen Panel PCs 
Touch screen monitors with embedded processors. Available with a variety 
of  processors with Win 10, Linux, Android. Used in interactive digital signage 
systems, process control, kiosks. Space saving design. Sizes from 10.4ò to 
65ò. Optional IP65 compliant, temperature rating 0 to 60ÜC. 

PALAS POS Billing Terminals 
Touch screen billing machines with printers, card readers. Compact 
design. Rugged all metal construction. Toughened touch screen. 
Operation unaffected by liquids, dust, dirt and grime. Tested successfully 
with most POS software. 

PALAS Thermal Receipt Printers  
Specially for kiosk use. Uses heavy duty mechanisms and controller boards. Easy to 
integrate into kiosks or POS systems. Simple reloading of paper. Compact size.  

Sankyo Card Readers 
Magnetic Track 1/2/3 & IC Chip card readers made in India using Sankyo components.  

PALAS Touch Screen  Table 
Multitouch table. 20 to 80 finger simultaneous touch. Flat glass top, no 
bezel. Ideal for restaurants, gaming, and as a discussion table in offices 
and showrooms. Win 10, Android. Top and side surfaces waterproof, 
shatter resistant. Sizes from 17ò to 65ò. 

PALAS Touch Screen Monitors 
3M MicroTouchÊ touch screens integrated inside high quality displays. In sizes from 
8.4ò to 65ò. Fastest touch response time (5 to 12ms). High accuracy (Within 1% of true 
position). Anti-glare, easy-glide surface coating. Metal frame for high durability. 
 
Panel Monitors in sizes from 8.4ò to 65ò, for use in harsh environments. Rugged design. 
Easy mounting. Used extensively on factory floors for data acquisition, in machine tools, 
printing machines. Optional IP65 compliant, temperature rating 0 to 60ÜC. 

PALAS Smart Kiosk 
Smart City Kiosks with robust touchscreen monitor, cash acceptor, card 
reader, 2D barcode scanner, printer, CCTV camera. Display sizes from 17ò 
to 32ò 
Optional: temperature rating 0 to 60ÜC, IP65 compliance for outdoor use, 
sunlight readable, solar powered. 

PALAS Self Service Systems 
Within hours of receiving them, Palas Self Ordering Systems start taking 
customer orders. Includes Touch display, scanner. Pay by Credit/Debit 
Card or PayTm, payment software included.  
Sleek -80mm depth. Ideal for restaurants, vending, retail. 

Made in India 
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Palas products are used in many diverse applications 

Banks - ATMs, Account information at Allahabad 
Bank, Andhra Bank, Bank of Maharashtra, Bank of 
Punjab, Citibank, HDFC, ICICI, State Bank. 
 
Point Of Sale (POS) - GKB Opticals, FBar, Defence 
Bakery, Hard Rock Caf®, DLF, Cinemax, Sathyam 
Cinemas, Mantri Mall, Royal China, Lemon Tree 
Hotel, Delhi Club House, Goa Casinos 
 
Transport - Information and check-in at airports. 
Crew information system at Indigo 
 
Indian Railways - PNR enquiry, seat availability, train 
Schedules, automatic ticket vending machines. Crew 
management systems 
 
Bill payment - MTNL Delhi, BSNL Chennai, BSES, 
Bangalore Jal Board, Torrent 
 
Hospitals - Medical grade systems for OTs. Health 
care information at Escorts, Wockhardt, Vijaya, Max, 
Fortis, Ganga Ram, Medanta 
 
Information and Tourism - National Science 
Museums,  Victoria Memorial Museum, Multimedia 
Sikh Museum, Metro Rail Museum, UP Tourism, 
Himachal Tourism, Parliament House, etc. 
 
Mandi prices, land records, passport applications 
- Mumbai Municipal Corporation, Cotton Board, 
Bangalore Passport Office, Post Office, Rajiv Gandhi 
Foundation 
 
Smart Cities -  Citizen information and transaction 
services, including payment system by cash, card, e-
wallet. Systems for outdoor use. Nagpur Smart City 
 
Factories - Process Control, HR, QC, Paperless 
factories, digital displays at IFFCO, Ford, HSIL, M&M, 
Samsung, Honda, Tata Motors, etc. 
 
Pharmaceutical - Ultra slim IP65 all-in-ones for clean 
rooms. Cipla, Sun 
 
Retail - Product catalogue, Mall / Store directory, 
Information - Reliance Retail, Wills Lifestyle, Golf 
Works, Landmark, automobile showrooms 
 
Vending, Self-Service  - ATVMs at Railway Stations 
and Cinema halls. Food self-order at QSRs - 
McDonalds, Khan Chacha, Chaiyos 


